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Abstract:

The proposed study addresses the topic of “The Role of Information Technology Usage in
the Expenditure Department to Enhance the Quality of Municipal Service Councils' Work."
The research aims to understand the impact of information technology on improving the
quality of services provided by municipal service councils, with a focus on the difficulties
and challenges associated with effective technology utilization in expenditure management.
Previous studies have highlighted the importance of using budgets and technology to enhance
local financial management, control, and transparency. For instance, a study conducted by
Dargham and Eid (2008) revealed that most of the necessary components for budget usage
are available within service councils, but there is a need for guidelines to improve the
performance of these councils. Additionally, a study by Jalab and Fadil (2021) emphasized
the influence of information technology on local financial control.
Building upon these previous studies, our research aims to achieve the following objectives:
1- Provide a comprehensive assessment of information technology usage in the areas of
expenditures and budgets.
2- Analyze the impact of this usage on improving the quality of services provided by
service councils.
3- Identify the problems and challenges associated with technology utilization in this
context.
4-  Propose recommendations and solutions that can help maximize the full potential of
information technology in expenditure management and service quality.
This study will be valuable for institutions, government councils, and non-profit
organizations aiming to enhance their financial performance and service quality through the

effective utilization of information technology.
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